[image: image1.jpg]highways




[image: image1.jpg]

Job Description

	Business Area
	Operations

	Post Title
	Cleansing Operative – Sweeper Driver LGV

	Grade
	Grade 3

	Reports To
	Supervisor

	Date of Issue
	May 2025


Job Purpose

Support the functions ensuring that the North Yorkshire county area is a clean and welcoming place for residents, businesses and visitors to enjoy. Undertake a wide variety of cleansing functions with primary focus being sweeping of streets, pathways and pedestrian areas in the public realm. 

LGV sweeper drivers are vocational licence holders. They provide a critical function in removing litter/leaves and general detritus from the public realm across the County. They operate O-Licence vehicles in close proximity to other road users and the general public and deliver a high-quality service.

The postholder is required to participate in an out of hours call out rota to respond to emergencies 

and winter maintenance activities.
This post and the postholder is subject to the requirements of the NYH Drugs, Alcohol and Substance Misuse Policy. In addition to those circumstances listed in the policy where a test will be required, this post will be subject to random testing.
Main Duties and Responsibilities

1. Responsible for health and safety of self and colleagues ensuring that all safe working practices are followed, including wearing of PPE, and to report any issues/accidents/incidents to line management.

2. Undertake effective sweeping activities on highways and in the public realm in a range of sweeper vehicles as required for the task.
3. Responsible for the effective use, cleansing and management of vehicles, equipment and tools issued and reporting any defects to line manager.

4. To follow all guidance and instruction given by line manager during the working day

5. To undertake a wide range of duties in the public realm which may include seasonal activities.
6. Provides support for specific activities such as flood events to effectively distribute sand bags or to search illegally dumped waste to support fly tipping prosecutions
7. Support completion of risk assessments.

8. Driving of other NYH vehicles as required to meet service requirements.

9. Comply with all required training as requested and ongoing responsibilities.  To operate any and all equipment in line with training provided.

10. To work as a team to ensure services are completed and responsive to external factors to minimise risk of service failure.
11. To provide support to the wider area operations team as and when required including when the sweeper is unavailable.

12. Cleansing operatives are expected to demonstrate high levels of communication skills with colleagues and line management. 
13. Undertake tasks to support delivery of the Winter Maintenance service, including but not limited to; driving gritting vehicles, installing plough attachments, loading salt onto vehicles, acting as Banksman, map reading assistance, monitoring obstructions/hazards on the highway and alert the Winter Driver to these, hand salting and snow clearance.

14. Participate in an out of hours call out rota to respond to emergencies and winter maintenance activities

15. Represent NYH in a manner conducive with the standards expected, including the carrying of an identity card and wearing of the uniform supplied.  
16. To communicate effectively with customers, management team and members of the public in a polite manner, placing the highest possible emphasis on customer care and actively encourage customer involvement and feedback.
17. Input data and information as required to ensure service activities are managed effectively.
18. Work in line with all NY Highways policies and procedures and be aware of the obligations for employees under these.
19. Behave according to the Employee Code of Conduct and be aware of employee responsibilities under the Code.
20. Behave according to the Behaviours Framework.
21. Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents / hazards and take a pro-active approach to health and safety matters in order to protect oneself and others.
22. Undertake any other duties of a similar nature that may be required from time-to-time.
Person Specification

	Criteria No
	Criteria Description
	Essential (E)
	Desirable (D)

	Qualifications & Education

	
	Current Driver Certificate of Professional Competence (CPC)
	E
	

	
	Current HGV Class C driving licence
	E
	

	
	Weed spraying certificate 
	
	D

	
	Clean licence – no endorsements 
	
	D

	Knowledge & Experience

	
	Experience of working in an outdoor environment
	E
	

	
	Commitment to delivering a high quality service
	E
	

	
	Ability to follow instruction and carry out tasks in line with direction
	E
	

	
	Knowledge of safe working practices and general Health and Safety principles. 
	E
	

	Skills

	
	Ability to work on own initiative 
	E
	

	
	Effective interpersonal, communication skills
	E
	

	
	Works actively with others within the team to solve work-related problems and to achieve team goals.
	E
	

	
	Is open and honest with colleagues and honours commitments made
	E
	

	
	Understands and meets the needs of customers and service priorities
	E
	

	
	Communicates effectively with customers and colleagues
	E
	

	
	Treats all people fairly and with respect
	E
	

	
	Presents information clearly, concisely, objectively and accurately 
	E
	

	
	Shares important information promptly with all those who need it.
	E
	

	
	Reasonable literacy skills
	
	D

	
	Considers customers feedback and anticipates future customer requirements
	
	D

	Other Requirements

	
	Flexibility in terms of duties
	E
	

	
	Willing to work outside of normal working hours reflecting the requirements of the service
	E
	

	
	Ability to work outside in all weathers and walk long distances. 
	E
	

	
	Work in a manual environment with significant manual handling responsibilities. 
	E
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