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Job context 

North Yorkshire Council’s Property and Land Estate is managed centrally under a Corporate Landlord Model and 
consists of over 3,000 land and property assets over a geographical area of 3,341sq miles. The portfolio consists of 
operational offices, operational buildings delivering front line services, farmland, legacy/surplus land and assets, 
industrial units, private residential and commercial holdings. It also works with several partners to support land and 
building requirements including the Police, NHS and 3rd sector organisations.    
 
The Workplace Supervisor will report directly to the Corporate Workplace Manager and will have responsibility for 
the provision of security, maintenance (including minor decoration), compliance, health and safety, for local 
authority properties and provide occasional out of hours stand- by cover for emergency call outs; Helping to ensure 
the Council’s Workplaces are configured and managed to provide safe, compliant and welcoming environments 
from which the Council’s services will be delivered and staff will work.   
 
The postholder will have responsibilities for services within a regional portfolio of operational properties including, 
but not limited to, Libraries, EPH’s and Outdoor Learning Centres as well as for the administrative and customer 
hubs and other offices. The postholder will support the Council’s transformation programme in ensuring that all 
workplaces evolve to meet the changing requirements of service delivery and management. 
  
The post holder will work within the Property and Facilities (PFM) Services area but will work with a range of 
Services, Stakeholders, and external customers in supporting and delivering all agreed activities associated with 
workplace. The postholder will work closely with operational managers in the PFM Service supporting the delivery of 
property rationalisation projects, the optimisation of the use of workplaces and delivery of asset rationalisation 
opportunities.     
 

 

Job purpose 

To provide operational support to ensure that the Council’s Workplaces 

provide safe and fit for purpose environments for service delivery and 

management. To ensure that they are secure, compliant, and safe and meet 

the requirements of service delivery, including through the management of 

a range of onsite contractor services. 

Operational 
Management: 

• To be the responsible person for supporting the operational management of onsite 
contractors who are attending to Workplace and Facilities activities, delivering an 
effective and efficient service and sustainable portfolio of assets. 

• To manage contractors and suppliers working effectively and compliantly on behalf of 
the Council, ensuring clear commissioning, control and monitoring of all contractors to 
ensure effective delivery and Value for Money. 

Post title: Workplace Supervisor  

Grade: E 

Responsible to: Workplace Operations Manager 

Staff managed: None 

Directorate: Resources 

Service: Commercial, Property and Procurement 

Job family: OS - Operational Support  

Date of issue: November 2024 



 

 
 

OFFICIAL - SENSITIVE 

• Supporting the development of performance information and the gathering of data, 
relevant to own service area, creating the ability to monitor performance, drive 
continuous improvement and inform sound decision making around FM, the 
optimisation of space and general activities.   

• To ensure that the workplaces across the portfolio are well maintained, clean and safe 
and secure for all services, stakeholders, and customers.  

• To review and identify opportunities for continuous improvement within the service, its 
policies and procedures, embedding a culture of change within own activities, the 
team and that of the organisation to improve services and drive forward an effective 
service for all users.  

• To monitor and create work environments that are compliant and fit for use by a 

diverse workforce and visitor cohort, ensuring compliance with the Equality Act and 

other national and local acts, policies and designs. 

• Any other duties as required to support the business, including maintaining business 
continuity and during civil emergencies. All staff may on occasions be called upon to 
support the Council to deal with emergency situations affecting the community we 
serve. In the event of an emergency or a rehearsal for such an event, you may be 
required to attend at times and at locations outside of the normal hours and duties of 
the post and to adopt duties directed by the Chief Executive or their nominated 
representative for the duration of the emergency. 

Resource 
management: 

• Provide operational support in ensuring the efficiency, legal compliance and a 
customer-focused approach of the portfolio.  

• Support the development of the Workplace and FM systems helping to ensure they 
are fit for purpose, reduce duplication and data entry requirements, facilitate effective 
reporting and interfaces with other systems and deliver value for money. 

• Ensure the efficient use of accommodation, materials and equipment to maximise cost 
effectiveness and efficiencies, while maintaining standards of health and safety and 
risk management 

• Support and embed a One Council culture across own team and Directorate, 
supporting working practices, structures and resources, accordingly, to ensure the 
ongoing continuous development and sustainability of North Yorkshire Council 

• Uphold professional standards, ethics and certifications within the team, ensuring the 
delivery of unbiased advice and activities in alignment with recognised industry 
standards. 

• Identify resource requirements and contribute to wider strategic resource planning to 
support the Workplace team in strategic asset management. 

Partnerships / 
Corporate 
Working 

• Maintain collaborative relationships with senior colleagues throughout the organisation 
to champion and integrate the Corporate Landlord approach, offering innovative 
solutions and working to improve the customer experience. 

• As required to participate in Building User Groups with cross-service, Senior Manager 

representation to ensure that workplaces are effective and meeting service user 

needs.    

• Build and maintain strong relationships with external partners and customers that 
utilise and occupy the Council’s corporate buildings. 

• Align own reporting and methodologies with that of the Council wider groups and 
boards, ensuring integrated, joined up governance and well-informed decision making. 

• Co-operate and work well with team members, peers, senior managers and external 
partners in the pursuit of goals and objectives. 

• Maintain strong relationships with key internal customers and Councillors, providing 
regular updates and information on activities relevant to both individual and broader 
team service areas.   

Strategic 
management: 

• To act as a recognised expert within area of expertise 

• To monitor and assess usage of corporate buildings in order to identify innovative 
solutions to optimise the use and efficiency of corporate workplace assets.  
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• Contribute to the development of policy and practice across the Service, and to 
implement change within agreed areas 

• Assist in the development of a comprehensive long-term maintenance and lifecycle 
strategy to ensure the sustainability and effectiveness of the Council's portfolio, with a 
specific focus upon Workplace requirements. 

• Promote a culture of continuous improvement within the team, encouraging the 
sharing of ideas, taking calculated risks and recognising innovation to enhance 
service delivery and the customers experience. 

• Support the delivery of a quality assurance culture that achieves results through 
rigorous open challenge, personal accountability, and continuous improvement, 
ensuring excellence in the delivery of property compliance activity. 

• Contribute to the service planning process, including the identification and 
achievement of team objectives, budgets, business continuity, health & safety, and 
risk management  

Communications: 

• Actively contribute to relevant management teams within Resources 

• Engage with Property Business Partners and appropriate service representatives to 
discuss requirements for property and facilities services. 

• Engage with service providers, including internal and external, to specify the 
requirements for service and to manage performance 

Systems and 
information: 

• Use, and promote the use of, systems and information in service management and 
delivery as appropriate. 

• To monitor information in respect of emerging and best practice within areas of 
responsibility 

• Support the County Hall Manager in disseminating information in respect of Best 
Practice within the Service and relevant teams 

Safeguarding: 

• To ensure that the arrangements for the development and delivery of services take 
account of all safeguarding requirements. 

• To promote a culture of proactive reporting on all safeguarding areas whether in the 
workplace or elsewhere 

• To support the health, wellbeing and welfare of the team 

 

Person specification:  

Essential Desirable 

Knowledge and Experience 
• Substantial recent experience within the operational management of 

Workplace / Facilities Management services within the context of a property 
portfolio 

• knowledge of the statutory requirements and best practice with respect to 
property maintenance and building services compliance issues 

• Knowledge of health and safety issues, including risk management 

• Experience of managing onsite contractors 

 

• Experience of the 
building/facilities 
management within a 
property portfolio 

Occupational Skills 
• Ability to identify and manage risks. 

• Developed practice skills for this portfolio area, including the ability to engage 
and communicate with service users and with a range of other stakeholders. 

• Ability to organise and prioritise workloads effectively, and to meet necessary 
timescales. 

• Ability to monitor services and practices to ensure agreed standards are 
maintained and intervene constructively where necessary. 
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• Basic Competency in word processing, creating and manipulating 
spreadsheets, data inputting, accessing information from databases and 
electronic communication.   

Behaviours  
• link 

 

Professional Qualifications 
• Good literacy and numeracy skills to Level 2 or equivalent. 

•  

 

• Health and Safety or 
Facilities qualification such 
as IWFM Level 3 

Other Requirements 
• Ability to travel across the council area. 

• Ability to attend meetings outside of normal business hours. 
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Principal 
Workplace & 
FM Manager

Workplace 
Operations 
Manager  

Workplace 
Supervisor

Workplace 
Supervisor

Workplace 
Supervisor

https://www.northyorks.gov.uk/your-council/our-role-structure-and-objectives#accordion-content-0-0

